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Emergency queries 
 
 
 

 
Out-of-hours 
In the case of urgent out-of-hours queries phone 0800 138 5451. When you call this 
Freephone number, you will go through to the NPEU 24-hour emergency call service who 
will ask for your name, the hospital you are calling from, your full phone number and the 
name of the trial (MAMA) before they are able to address your urgent query. Please be 
aware that the call centre staff are not trial staff. They may be able to randomise on your 
behalf and all other queries will be passed onto trial staff who will phone you back. 
 
 
 
 
 
 
 
 
 
 

 

Urgent MAMA Query

Office Hours

Contact MAMA 
Coordinating Centre on 

01865 743859

Out of Office Hours

Phone the NPEU 24hr emergency call 
service on 

0800 138 5451
Please be ready to give the following 

details:
- your name

- the hospital you are calling from
- your full telephone number
- name of the trial (MAMA)
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